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Dear Greenfield Communications VolP Customer,

Greenfield has filed an application with the FCC to discontinue phone service in certain
communities in California effective February 28, 2018. Service affected is digital telephone
otherwise known as VolP service.

Greenfield is available to assist you in transferring service if you so choose. Please contact us
at 888-230-0020 for assistance. We apologize for any inconvenience this may cause.

The FCC will normally authorize this proposed discontinuance of service (or reduction or
impairment) unless it is shown that customers would be unable to receive service or a reasonable
substitute from another carrier or that the public convenience and necessity is otherwise adversely
affected. If you wish to object, you should file your comments as soon as possible, but no later than 15
days after the Commission releases public notice of the proposed discontinuance. You may file your
comments electronically through the FCC's Electronic Comment Filing System using the docket number
established in the Commission's public notice for this proceeding, or you may address them to the
Federal Communications Commission, Wireline Competition Bureau, Competition Policy Division,
Washington, DC 20554, and include in your comments a reference to the §63.71 Application of (carrier's
name). Comments should include specific information about the impact of this proposed discontinuance
(or reduction or impairment) upon you or your company, including any inability to acquire reasonable
substitute service.
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